
What Will You Get ?
How Do Things Function ?

Where Did Things Go ?



Google Chrome & Google Toolbar



Google Chrome & Google Toolbar



Google Chrome & Google Toolbar



Google Chrome & Google Toolbar



Ask Toolbar and Default Search Provider



Free Trial of Malwarebytes Pro



Google As Your Search Provider
Send Anonymous Usage Info To Google



Bing Bar and MSN Homepage



Operating Systems
 Windows XP - 7

 Windows Vista - 1

 Windows 7 - 30

 Windows 8 - 13

 Windows 8.1 - 13

 Other - 3

 Don’t Know -



Windows XP
April 8 - last update for the operating system
Microsoft Security Essentials supported until July 2015
 Support for some antivirus and malicious software

detection programs will be provided for an unspecified
period
 If you want to continue using XP here are some

suggestions
Uninstall Microsoft Security Essentials
Use Avast antivirus
Use Malwarebytes and SuperAntiSpyware
Don’t use Internet Explorer



Windows XP
 Use Google Chrome or Mozilla Firefox
 Don’t use Outlook Express for email
 Use Mozilla Thunderbird or a web based email program (Cox,

Gmail, Outlook.com)
 Uninstall or disable Java and Adobe Flash
 Use Foxit Reader rather than Adobe Reader
 Download and run the Windows 7 Upgrade Advisor

 If your computer qualifies, upgrade to Windows 7 for
around $90

 Purchase a new computer

Windows 7 computers are available online
Go to the store and purchase a Windows 8.1

computer



Windows 8
 Make sure you have all of the updates from Microsoft
 Clean up your computer

Uninstall programs you don’t use
 Run Disk Cleanup
 Remove unnecessary information from your browser
Update your antivirus program and do a full scan
Update your malware detection and removal programs

and do a full scan
 Go to the store and install Windows 8.1 this month
 Microsoft is scheduled to release a major update to Windows 8.1 on

April 8

Not necessary to install the update on April 8



Windows 8.1
 How do things function and where did things go
 In the corner
 Start button
 Tile on the Start screen
Disk cleanup
Desktop icons
 Control panel
 Internet Explorer (the full program)
Games
 Email program
Address book / contacts
Where are my documents and photos / videos


